Charles E. Smith
\\\,/\/) LIFEarCeOSMMUNIII':TtE:S
NON-DISCRIMINATION POLICY

It is the policy of Hebrew Home of Greater Washington
(HHGW) and Hirsh Health Center (HHC) to not discriminate
against any resident/patient in the delivery of healthcare
services or supplies. This means that we will not restrict,
deny or discontinue healthcare services or supplies to any
resident/patient based on their race, color, national origin
(including limited English proficiency and primary language),
age, disability, or sex, including without limitation, sexual
orientation, sexual characteristics, sexual stereotypes or
gender identity. These protections are guaranteed under
Section 1557 of the Affordable Care Act.

HHGW and HHC provide reasonable modifications for
individuals with disabilities, and appropriate auxiliary aids
and services, including qualified interpreters for individuals
with disabilities and information in alternate formats, such
as braille or large print, free of charge and in a timely
manner, when such modifications, aids, and services are
necessary to ensure accessibility and an equal opportunity
to participate to individuals with disabilities.

HHGW and HHC provide language assistance services,
including electronic and written translated documents and
oral interpretation, free of charge and in a timely manner,



when such services are a reasonable step to provide
meaningful access to an individual with limited English
proficiency.

If you need modifications for a disability, auxiliary aids and
services, language assistance services, or if you have any
questions or grievances relating to this policy, please contact
our Section 1557 Coordinator, James Holloway,
holloway@ceslc.org or (240) 514-5126.

If you have a complaint regarding this policy, you may
contact the Office of Civil Rights within the United States
Department of Health and Human Services:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, DC 20201

(877) 696-6775

OCRComplaint@hhs.gov



NON-DISCRIMINATION ASSISTANCE SERVICES

It is the policy of Hebrew Home of Greater Washington
(HHGW) and Hirsh Health Center (HHC) to not discriminate
against any resident/patient in the delivery of healthcare
services or supplies. HHGW and HHC provide reasonable
modifications for individuals with disabilities, and
appropriate auxiliary aids and services, including qualified
interpreters for individuals with disabilities and information
in alternate formats, such as braille or large print, free of
charge and in a timely manner, when such modifications,
aids, and services are necessary to ensure accessibility and
an equal opportunity to participate to individuals with
disabilities. HHGW and HHC provide language assistance
services, including electronic and written translated
documents and oral interpretation, free of charge and in a
timely manner, when such services are a reasonable step to
provide meaningful access to an individual with limited
English proficiency. If you need modifications for a disability,
auxiliary aids and services, language assistance services, or if
you have any questions or grievances relating to this policy,
please contact our Section 1557 Coordinator, James
Holloway, holloway@ceslc.org or (240) 514-5126.
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NO DISCRIMINACION/SERVICIOS DE ASISTENCIA

Es politica de Hebrew Home of Greater Washington (HHGW)
y Hirsh Health Center (HHC) no discriminar a ningun
residente/paciente en la prestacion de servicios o
suministros de atenciéon médica. HHGW y HHC brindan
modificaciones razonables para personas con
discapacidades y servicios y ayudas auxiliares apropiados,
incluidos intérpretes calificados para personas con
discapacidades e informacion en formatos alternativos,
como braille o letra grande, de forma gratuita y oportuna,
cuando dichas modificaciones, ayudas y servicios son
necesarios para garantizar la accesibilidad y la igualdad de
oportunidades de participaciéon para las personas con
discapacidades. HHGW y HHC brindan servicios de asistencia
linglistica, incluidos documentos escritos y electrénicos
traducidos e interpretacion oral, de forma gratuita vy
oportuna, cuando dichos servicios son una medida
razonable para brindar acceso significativo a una persona
con dominio limitado del inglés. Si necesita modificaciones
debido a una discapacidad, ayudas y servicios auxiliares,
servicios de asistencia linglistica o si tiene alguna pregunta
o0 queja relacionada con esta politica, comuniquese con
nuestro Coordinador de la Seccién 1557, James Holloway,
holloway@ceslc.org o (240) 514-5126.
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DICH VU KHONG PHAN BIET DOI XU’//HO TRQ

Chinh sach cia Hebrew Home of Greater Washington
(HHGW) va Trung tdm Y té Hirsh (HHC) la khéng phéan biét
doi x&r vai bat ky cw dan/bénh nhan nao trong viéc cung cap
dich vu hodc vat tw cham séc sirc khoe. HHGW va HHC cung
cap nhirng diéu chinh hop ly cho nhitng ngudi khuyét téat,
cling nhu cac dich vu va ho tro thich hop, bao gdm ca thong
dich vién cé trinh d6, mién phi va kip thoi, khi nhirng diéu
chinh, ho tro va dich vu d6 13 can thiét d€ dam bao kha nang
ti€p can va co hoéi binh dang dé tham gia. HHGW va HHC
cung cap cac dich vu ho tro ngdn ngit, bao gdbm cac tai liéu
dich thuat dién t&r va van ban cling nhw phién dich miéng,
mién phi va kip thdi, khi cac dich vu dé 1a budc hop ly dé
cung cap quyén truy cdp cdy nghia cho mét cad nhan cd trinh
do ti€ng Anh han ché. Vuilong lién hé vdi Diéu phdi vién Muc
1557 cua chung to6i, James Holloway, theo dia chi
holloway@ceslc.org hoac (240) 514-5126.



SERVICES DE NON-DISCRIMINATION/ASSISTANCE

Il est de la politiqgue de |'Hebrew Home of Greater
Washington (HHGW) et du Hirsh Health Center (HHC) de ne
pas discriminer les résidents/patients dans la prestation de
services ou de fournitures de santé. HHGW et HHC
fournissent des modifications raisonnables aux personnes
handicapées, ainsi que des aides et services auxiliaires
appropriés, y compris des interpretes qualifiés,
gratuitement et en temps opportun, lorsque ces
modifications, aides et services sont nécessaires pour
garantir l'accessibilité et I|'égalité des chances de
participation. HHGW et HHC fournissent des services
d’assistance linguistique, y compris des documents traduits
par voie électronique et écrite et une interprétation orale,
gratuitement et en temps opportun, lorsque ces services
constituent une mesure raisonnable pour fournir un acces
significatif a une personne ayant une maitrise limitée de
I’anglais. Veuillez contacter notre coordinateur de la section
1557, James Holloway, a Holloway@ceslc.org ou au (240)
514-5126.



YCNYTU HEAUCKPUMUHALMU/NOMOLLIN

Monntnka EBpenckoro poma bonbworo BalKWHITOHA
(HHGW) v MeauumHckoro ueHtpa Xupwa (HHC)
3aK/1I04MAETCA B TOM, YTODObI HE A0NYCKATb AUCKPUMUHALWN B
OTHOLLUEHNN noboro )utena/naymeHTa npu
npenocTaBNeHUn MegUUMHCKUX YCAyr UAnM maTepunanos.
HHGW n HHC npepoctaBnatoT pasymHble moandbukaumnm
ONA NUY, C OrpaHMYEeHHbIMM BO3MOMKHOCTAMMU, a TaKXKe
COOTBETCTBYIOWME BCNOMOraTe/ibHble CpeacTBa U YCAyru,
BK/1t04AA KBAaNMPUUMNPOBAHHbIX NepPeBOAYNKOB, becnnaTHO
N CBOEBPEMEHHO, Koraa Takme moandpuKaumm, cpeacrsa um
ycnyrm Heobxogumbl ana obecneyeHua AOCTYMHOCTU W
PaBHbIX BoO3mMoO)KHocTenm pana ydactma. HHGW wn HHC
NPeaoCTaBAAOT YCAYrM A3bIKOBOM MOAAEPKKK, BKAOYAA
3/1IeKTPOHHbIE N MUCbMEHHble rnepeBobl AOKYMEHTOB, a
TaKXe YCTHbIM nepeBoa, becnnaTtHO M CBOEBPEMEHHO, KOraa
Takne ycnayrm  ABAAKOTCA  PA3YMHbIM  Warom  AnA
NpenoCTaBNeHUA COAEPXKATENbHOIO AO0CTyNna 4YesiOBEKY C
OrpaHMYEeHHbIM 3HAHUEM aHITMUCKOTO A3blKa. [oXanymncra,
CBAXUTECb C HaWMm KoopAauHaTopom rno pasgeny 1557
Oxxermmcom Xonnoysem no agpecy holloway@ceslc.org nam
no tenedony (240) 514-5126.
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O je eto imulo ti lle Heberu ti Greater Washington (HHGW)
ati lle-ise llera Hirsh (HHC) lati ma se iyato si eyikeyi
olugbe/alaisan ni ifijise awon ise ilera tabi awon ipese.
HHGW ati HHC n pese awon iyipada ti o to fun awon eni-
kookan pelu awon alaabo, ati awon iranlowo iranlowo ati
awon ise ti o ye, pelu awon onitumo ti o peye, laisi idiyele ati
ni akoko ti akoko, nigbati iru awon iyipada, awon iranlowo,
ati awon ise je pataki lati rii daju iraye si ati aye dogba lati
kopa. HHGW ati HHC n pese awon ise iranlowo ede, pelu
itanna ati awon iwe itumo ti kiko ati itumo enu, laisi idiyele
ati ni akoko ti akoko, nigbati iru awon ise be je igbese ti o to
lati pese iraye si ti o nilari si eni kookan ti o ni oye Geesi to
lopin. Jowo kan si Abala 1557 Alakoso, James Holloway, ni
holloway@ceslc.org tabi (240) 514-5126.
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James Holloway, holloway@ceslc.org, 240.514.5126
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SERVICOS DE NAO DISCRIMINACAO/ASSISTENCIA

E politica do Hebrew Home of Greater Washington (HHGW)
e do Hirsh Health Center (HHC) nao discriminar qualquer
residente/doente na prestacdo de servicos ou
fornecimentos de cuidados de saude. O HHGW e o HHC
proporcionam modificacdes razoaveis para individuos com
deficiéncias e ajudas e servicos apropriados, incluindo
intérpretes qualificados, gratuitamente e em tempo Uutil,
guando tais modificacdes, ajudas e servicos sao necessarios
para garantir a acessibilidade e a igualdade de
oportunidades de participacao. O HHGW e o HHC prestam
servicos de assisténcia linguistica, incluindo documentos
traduzidos eletronicamente e por escrito, e interpretacao
oral, gratuitamente e em tempo util, quando tais servicos
sao uma medida razoavel para proporcionar um acesso
significativo a um individuo com proficiéncia limitada em
inglés. Entre em contacto com o nosso coordenador da
Seccao 1557, James Holloway, através do e-mail
holloway@ceslc.org ou (240) 514-5126.
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